DAVID SALAZAR

davesal0710@gmail.com | 929-355-4109 | linkedin.com/in/davidsval
BUSINESS ANALYSIS | CHANGE & TRANSFORMATION | Al & AUTOMATION

EDUCATION

The City College of New York | New York, NY Sep 2026
Bachelor of Arts in Management and Administration, Magna Cum Laude | GPA: 3.5

Relevant Coursework: Statistics, Python for Business Analytics, Supply Chain Management

EXPERIENCE

FDM Group | New York, NY Aug 2026 - Present
Change & Transformation Consultant

¢ Produced requirements, process maps, user stories, stakeholder analyses, RAID/governance artifacts, and Agile delivery

documentation through case-based business analysis and transformation work.

« Applied business analysis, Scrum/SAFe, change management, Excel, Power Bl, SQL, and applied Al to translate business needs into
structured delivery artifacts.

« Selected to support Computershare's North America Copilot Hackathon; troubleshot Copilot Studio workflows, connectors, configurations,
and environments, supported Power Automate integrations, and escalated complex cases to technical specialists.

Amazon | Melville, NY | Hazleton, PA Oct 2024 - Aug 2026
Warehouse Associate / IT Superuser Oct 2024 - Aug 2026
« Served as first-line IT support for warehouse operations, troubleshooting thin clients, monitors, scanners, and other hardware; triaged
incidents, resolved issues when possible, and created or escalated tickets for higher-level technical problems.

 Performed daily operational-readiness audits and on-call floor support, documenting device health and issues affecting associates and
operational workflows.

Area Manager Intern Jun 2025 - Aug 2025
¢ Independently analyzed alarms, operational data, and floor observations during an Area Manager internship to investigate

recurring bottlenecks and develop an operational improvement proposal.

e Developed and presented a phased implementation plan and business case. A proposed pilot did not run during the internship
because the equipment was allocated to another project; projected benefits were not validated.

DvzzPins | East EImhurst, NY Dec 2020 - Oct 2022
Founder

¢ Founded and operated a Shopify business, coordinating product specifications, supplier proofs, restocks, and customer operations.
Available store exports record 199 orders and $3,760 in net sales; these figures represent sales activity, not profit.

PROJECTS & LEADERSHIP

Al Business Analysis Agent | Training Case Study

« Designed a document-grounded Al agent with human-in-the-loop workflows to separate source-backed requirements from assumptions,
surface gaps, and support user stories, MoSCoW prioritization, backlog refinement, and Given/When/Then acceptance criteria.

Tetsu Workout Engine | Al-Assisted Product / BA Project

« Defined functional and non-functional requirements for a workout-tracking application, translating onboarding and in-session pain points
into prioritized workflows for routine ingestion, offline tracking, rest timing, analytics, and data portability.

¢ Used Al-assisted development to build and iterate on routine intake and workout logging, directing requirements and testing

through personal use. Progress analytics remain under validation.

The Braven Accelerator | Team Lead | New York, NY | Aug 2023 - Dec 2023

e Served as primary project manager for a university app-redesign capstone, coordinating planning, tasks, stakeholder communication,
meetings, and presentation rehearsals; research and prototype design were team contributions.

SKILLS

Business Analysis: Requirements Elicitation, Requirements Analysis, Process Mapping, User Stories, Acceptance Criteria, Stakeholder Analysis,
Process Improvement, Root-Cause Analysis, Agile/Scrum, Change Management

Data & Technology: SQL, Excel, Power Bl, Microsoft 365, Copilot Studio, Power Automate, Shopify

Al & Automation: Generative Al, LLMs, Al Agents/Assistants, Prompt Engineering, Human-in-the-Loop Al, Al-Assisted Workflows, Workflow
Design

Language: Spanish (Fluent)




